
 

Sir Nick Parker, Chair of Step Up To Serve  

General (Retd) Sir Nick Parker was appointed as Chair of Step Up To Serve in 2014. Having joined the 

Army in 1973, his last appointment, in the rank of full General, was as Commander in Chief, Land 

Forces. He is a Director of The Military Mutual, advises Moloney Military Services and is also the Chair of 

Team Rubicon UK, a charity that mobilises veterans in response to international disasters.  

Haroon Ahmed, #iwill Fund Leadership Board member 

Haroon is a member of the #iwill Fund Leadership Board. He provides a young person's perspective on 

youth social action, having been a participant, facilitator and organiser at different points, working with 

organisations including WE and NCS. 

Simon Antrobus, Children In Need 

Simon was appointed Chief Executive of BBC Children in Need in November 2016. Previously he was the 

Chief Executive for Addaction, and before that was Chief Executive of Clubs for Young People. He has 

worked in both the voluntary and public sector and has held senior positions in a number of 

organisations including Scope and Parkinson’s UK.  BBC Children in Need and #iwill are exploring how 

youth leadership can play a part in supporting young people to take on active roles in local communities, 

particularly those communities affected by knife crime and violence.  

Professor James Arthur OBE, Jubilee Centre for Character and Virtues 

Prof. Arthur is Director of the Jubilee Centre for Character and Virtues at the University of Birmingham. 

He is also Deputy Pro-Vice-Chancellor for Staffing and Professor of Education and Civic Engagement at 

the University. The Jubilee Centre, a pioneering interdisciplinary research centre focussing on character 

and virtues in the interest of human flourishing, is a leading informant on policy and practice in this 

area. The Jubilee Centre partnered with Step Up To Serve before it launched in 2013, both conducting 

research on character and youth social action and supporting the celebration of #iwill Ambassadors each 

year.  

William Bush, Premier League 

William is an Executive Director at the Premier League. He is responsible for all Public Policy, 

Communications and Community areas. Alongside its Clubs, the Premier League have a history of 

supporting social action and are working together to create more opportunities for children and young 

people across the country. As part of their #iwill pledge, over the next three years they will embed 

social action across their community programmes, provide more opportunities that engage young people 

at multiple points on their journey, and raise the profile of this positive work.  

The Right Reverend the Bishop of Durham, Church of England 

Rt Revd Paul is the Bishop of Durham and Advocate for Children. Many Church of England Schools have 

engaged with the #iwill campaign and nationally it has been promoted through the National Society and 

the Children and Youth Adviser. 

Dame Louise Casey, Ministry of Housing, Communities and Local Government 

Dame Louise has over the last 18 years been instrumental in the development of a number of bespoke 

social policy programmes for Government. Throughout this, Louise has maintained her commitment to 

the charity sector and has been a driving force in the establishment of the Institute for Global 

Homelessness, with the aim of delivering an international solution to homelessness across the world. She 

left the civil service in July 2017 to step up her work for the Institute; joined King’s College London as a 

Visiting Professor and serves as a trustee for The Prince of Wales's Charitable Fund, alongside other 

charitable roles.  



Emily Chapman, National Union of Students 

Emily was elected as the Vice President (Further Education) for the National Union of Students in 2017. 

She has launched the Learner Voice Framework to support student voice in all educational providers and 

is a big supporter and Lead officer for Youth Social Action for NUS UK. In her advocacy work she has run, 

in partnership with the Association of Colleges (AoC) and other education unions, the #Loveourcolleges 

campaign for fairer funding in further education and bringing the student perspective to the forefront, 

alongside the myFEjourney campaign fighting for reduced travel costs for FE Students. Emily is Lead 

officer for Youth Social Action for NUS UK. 

Peter Cheese, CIPD 

Peter is the Chief Executive of the CIPD, the professional body for more than 150,000 human resource 

and people development professionals around the world. He writes and speaks widely on the 

development of HR, the future of work, and the key issues of leadership, culture and organisation, 

people and skills. CIPD were one of the Business Pioneers of Step Up To Serve and have continued to 

work closely with the #iwill campaign to highlight the importance of social action for employers. They 

worked with #iwill partners to create a guidance on how employers can embed social action into their 

recruitment practices. 

Amanda Chetwynd-Cowieson, British Youth Council 

Amanda is Chair of the British Youth Council, leading their work to create a world where every young 

person is empowered to create social and political change. She is a member of the Step Up To Serve 

Advisory Council and sits on the NUS trustee board. Amanda has been working alongside Youth Sector 

CEOs to influence the Youth Charter, recently announced by the Minister for Sport and Civil Society. 

Jon Coles, United Learning 

Jon is CEO of United Learning, a group of schools which aims to provide excellent education to children 

and young people across the country.  They support all of their schools to develop character, compassion 

and service in their pupils. They run programmes such as an annual social action programme for 400 

primary school students and have partnerships with organisations that run high quality social action 

activities for their schools. They hold an annual award ceremony to reward students for their 

contribution to social action.  

Philip Collins, The Times 

Philip is a columnist on The Times and the Director of Demos Projects, which has been closely connected 

to Step Up To Serve and the #iwill campaign for a number of years as a research partner. Philip was 

previously a banker and speechwriter, and for several years served as Tony Blair’s chief speechwriter. 

Thomas Copeland, Spirit of 2012 

Thomas represents Northern Ireland on the Spirit of 2012 Youth Advisory Panel, as well as working in 

television production and political commentary. Spirit of 2012 is a funding body that was set up to 

recreate the spirit of pride and positivity that defined the London 2012 Olympic and Paralympic Games. 

Spirit of 2012 partnered with the #iwill Fund to create a £2 million partnership that enables girls and 

young women to change their communities through social action for the benefit of other girls and the 

wider community. To mark the centenary of women’s suffrage, their EmpowHER programme aims to 

develop and skill up young women and girls to use their voices for positive change. 

Mims Davies MP, Department for Culture, Media and Sport 

Mims Davies MP was appointed as Parliamentary Under Secretary of State for Sport and Civil Society at 

the Department for Digital, Culture, Media and Sport on 5 November 2018. She was previously Assistant 

Government Whip from January 2018 to November 2018, and Parliamentary Under Secretary of State for 

Wales from July 2018 to November 2018. DCMS have been a core funder and partner of Step Up To Serve 

and the #iwill campaign since it launched. 



Chloe Donovan, Step Up To Serve Former Young Trustee 

Chloe was a Trustee of Step Up To Serve from 2014 - 2017, using her experiences of social action to 

influence at various levels and representing the views of young people. Her background in the youth 

sector includes supporting youth participation and environmental social action projects, and 

subsequently becoming a member of the Canal and River Trust Council. Following her Trusteeship, Chloe 

spent an extra year supporting the campaign as Education Officer. Recently she has become a member 

of the Food Ethics Council and continues to organise a farmers market and Hundred River Farm, a 

countryside education project based in Suffolk. 

Nancy Doyle-Hall, Virgin Money Foundation 

Nancy is the Executive Director of Virgin Money Foundation, a match funder of the #iwill Fund, 

specifically supporting young people from the North East of England to transform the place in which they 

live. Nancy worked in the charity sector for fifteen years before joining Virgin Money Foundation, 

latterly as Chief Executive of Oasis Aquila Housing, a homelessness charity based in the North East. 

Nancy is a fellow of the Royal Society of Arts (FRSA) and a Visiting Fellow of St John’s College, Durham. 

Paul Drechsler CBE, Teach First 

Paul is Chairman of Teach First, Bibby Line Group, and London First, Board Member of International 

Chamber of Commerce ICC(UK), Chancellor of Teesside University, and member Global Advisory Board of 

Trinity College Dublin. Paul was formerly President of CBI, Board Member of ICI, Essentra, Wates Group 

and BITC. Paul is a supporter & advocate of #iwill through roles with Teach First and CBI.  

Sir Stuart Etherington, NCVO 

Sir Stuart was appointed Chief Executive of NCVO in 1994. NCVO is a membership organisation that 

represents the interests of over 14,000 member charities and voluntary bodies. Previously, Stuart was 

CEO of the Royal National Institute for Deaf People. Throughout his career Stuart has been a champion 

of the charity sector. As such, Stuart has become a leading commentator, both through his writing and 

his media profile. He was knighted in 2010 for services to the voluntary sector. He is also an IES 

Honorary Fellow and Visiting Fellow at Cumberland Lodge. 

Dr Peta Foxall, The Wildlife Trusts 

Dr Foxall is a member of the #iwill campaign Scale and Reach Group. She chairs The Wildlife Trusts, a 

grassroots movement of 46 Wildlife Trusts that has a strong track record of engaging and empowering 

young people in nature conservation, campaigning and learning. The Wildlife Trusts lead Our Bright 

Future, a partnership that connects the youth and environmental sectors and engaged actively with the 

#iwill campaign. The programme is funded by the National Lottery Community Fund and enables young 

people across the UK to gain vital skills and experiences, to improve their wellbeing and deliver change 

for the natural environment and local communities. 

Tim Frew, YouthLink Scotland 

Tim is the Chief Executive of YouthLink Scotland. Tim has been working in the youth work sector for 

over twenty years, initially in England and then in Scotland. He co-chairs the National Youth Work 

Strategy Stakeholder Group and the #iwill in Scotland Advisory Group. YouthLink Scotland has recently 

secured funding from a range of partners for an #iwill National Development Officer in Scotland. Tim is a 

member of the Standards Council and served on the Approvals Committee of the Council from 2008 until 

recently and previously as a member of CeVe. He is also an Associate Assessor for Education Scotland. 



Professor Martin Green OBE, Care England 

Prof. Green is Chief Executive of Care England, the largest representative body for independent social 

care services in the UK. He is Chair of the International Longevity Centre, a Trustee of Independent Age, 

Vice President of The Care Workers Charity, and a Champion of The National Aids Trust.  In 2012, in his 

role as Department of Health Independent Sector Dementia Champion, he led the development of the 

Dementia Care and Support Compact for The Prime Minister's Challenge on Dementia. In 2008 Prof Green 

was awarded an OBE for Services to Social Care in the 2012 Queen’s Birthday Honours List. He also 

writes and broadcasts on social care issues. 

Stephen Greene, RockCorps 

Stephen is the CEO and and co-founder of RockCorps – a pro-social marketing and entertainment 

company. RockCorps has delivered social engagement platforms in 10 countries around the world; 

including 55 volunteer-exclusive concerts, featuring artists such as Pharrell and Lady Gaga. In 2012, 

Stephen was appointed founding chair of the NCS Trust, responsible for the management and delivery of 

the National Citizen Service who are a key partner of the #iwill campaign.  He served in that role until 

2018 and is now an NCS Patron. 

Dr David Halpern, Behavioural Insights Team 

Dr Halpern is the Chief Executive of the Behavioural Insights Team. He has led the team since its 

inception in 2010. Prior to that, Dr Halpern was the founding Director of the Institute for Government 

and between 2001 and 2007 was the Chief Analyst at the Prime Minister’s Strategy Unit. He was also 

appointed as the What Works National Advisor in July 2013. He supports the What Works Network and 

leads efforts to improve the use of evidence across government. Before entering government, he held 

tenure at Cambridge and posts at Oxford and Harvard. He has written several books and papers on areas 

relating to behavioural insights and well-being, including Social Capital (2005), the Hidden Wealth of 

Nations (2010), and co-author of the MINDSPACE report. In 2015 Dr Halpern wrote a book about the team 

entitled Inside the Nudge Unit: How Small Changes Can Make a Big Difference. 

Alistair Jarvis, Universities UK 

Alistair is CEO of UUK, who actively promote the #iwill campaign to members, showcase examples of 

social action by students in universities during #iwill week and Student Volunteering Weeks. UUK are 

members of the #iwill Education Steering Group and the sub-group for higher education. They have 

developed a Social Action Toolkit with the National Union of Students and held a roundtable with 

members to explore how to engage senior leaders and garner their support to scale up activities. UUK is 

also exploring how to engage with the campaign to showcase the impact of volunteering in UUK’s 

MadeAtUni campaign to bring to life the impact of universities. 

Lord Graham Kirkham, The Duke of Edinburgh's Award 

Lord Kirkham is the Chairman of the Trustees at The Duke of Edinburgh's Award. As well as DofE he is 

involved with The Outward Bound Trust, The Animal Health Trust and the Kennel Club. DofE is working 

towards giving two million young people the opportunity to take part in DofE by 2020, in which a key 

component is volunteering.  DofE have been an active supporter of the #iwill campaign since it 

launched, sitting on its Scale and Reach Steering Group. 

Lord Michael Levy, Jewish Lads & Girls' Brigade 

Lord Levy is President of Jewish Care, JFS, JLGB, Volunteering Matters and Barnet & Southgate Colleges 

and has been key to spreading the word about the #iwill campaign to the wider Jewish society, in 

particular within Jewish secondary schools. He qualified as a Chartered Accountant and then went on to 

develop a successful, professional practice. He and then went into commerce and built and sold several 

successful record and music publishing companies.  Lord Levy was elevated to the Peerage and 

appointed a member of the House of Lords in 1997. From 1998-2007 he was the Personal Envoy and 

Advisor on the Middle East to Prime Minister Tony Blair. He was also the Labour Party’s chief fundraiser 

and the Chairman of and the driving force behind the Academies Programme in Education. 



Louise Macdonald OBE, Young Scot 

Louise is CEO of Young Scot. She also is President of the European Youth Card Association and Chair of 

the First Minister's National Advisory Council on Women and Girls. Young Scot is one of the partners 

delivering the #iwill campaign in Scotland, focussing on online information connecting young people to 

social action, and linking the Young Scot Rewards programme to recognise action. Young Scot is a 

membership charity for young people aged 11-26, with over 700k members. 

Caroline Mason, Esmée Fairbairn Foundation 

Caroline before joining Esmée was Chief Operating Officer at Big Society Capital and preceding that, 

Charity Bank. Caroline was also the co-founder of Investing for Good, a social investment advisory firm 

and one of the first Community Interest Companies. Caroline is a Board Member of the Environment 

Agency. Esmee Fairbairn Foundation is a match funder for the Act for Change Fund. 

Bruce McKendrick, Forest Holidays 

Bruce joined Forest Holidays as CEO in 2014, bringing 30 years of experience in the leisure and tourism 

sector. Forest Holidays’ successful long-term partnership with the Forestry Commission has provided 

cabin holidays in Britain’s forests for over 45 years, supporting tourism and contributing to rural 

economies and communities. Bruce’s upbringing in the Scottish Highlands and instinctive passion for our 

natural landscapes is central to the company’s ambitions. Forest Holidays #iwill4nature pledge is a 

natural extension to the company’s work, creating woodland experiences that connect people with 

nature, to build a brighter future for the natural world and future generations. 

Pauline Meyer, Step Up To Serve 

Pauline is an #iwill Ambassador and former Step up To Serve Trustee. Pauline has been engaging in 

social action almost weekly since the age of 14; volunteering with a number of local and national 

charities and has also created opportunities for other young people. More recently Pauline has used her 

experience to advise charities on their volunteering policy and engagement with young people. 

Clare Moriarty, DExEU 

Clare joined the Department for Exiting the EU on 1 April 2019. She  had been Permanent Secretary of 

the Department for Environment, Food and Rural Affairs since August 2015. Clare was a Director General 

in the Department for Transport, initially for corporate services and from 2013 for rail. From 2005 to 

2008 she was Constitution Director at the Ministry of Justice. Her early career was spent mainly in policy 

roles in the Department of Health and the NHS, including as Principal Private Secretary to both 

Conservative and Labour Secretaries of State for Health.  Clare sits on the senior governance body for 

the Civil Service and chairs the Civil Service Talent Board. She champions diversity and inclusion in all its 

forms, including as the Civil Service Champion for Faith and Belief. She was awarded a CB in the 2016 

New Year Honours List. 

Dunola Oladapo, #iwill Fund Leadership Board 

Dunola is the UK coordinator of the Commonwealth Youth Peace Ambassadors Network [CYPAN]. She sits 

on the leadership board of the #iwill Fund and influences how investment is allocated to improve UK 

youth social action. After serving as the 2017 UK G(irls)20 Ambassador in Germany, she founded a 

project aimed at empowering girls and women in her local community called Luton Lights. Dunola won 

the 2018 UK Women of the Future award in the Community Spirit category. She has recently been 

selected for the incoming class of Schwarzman Scholars in Beijing, China. 



Jeremy Oppenheim, Global Action Plan 

Jeremy is Founder and Senior Partner of SYSTEMIQ, a new firm dedicated to building sustainable, 

market-based economies, and is Programme Director of the Energy Transitions Commission, lead author 

of the Better Growth, Better Climate report of the New Climate Economy project, and advisor to 

multiple governments, companies and foundations on system transformation and resource productivity. 

Jeremy spent over 20 years at McKinsey, developing and leading its Sustainability and Resource 

Productivity Practice (SRP) from 2007-2015. He is also a former Senior Economist from the World Bank 

(1988-1993).  

Wendy Osborne OBE, Northern Ireland representative 

Wendy is the retired Chief Executive of Volunteer Now. She has over thirty years experience of working 

within a leadership role in valuing and supporting volunteering. She has been involved strategically in 

Northern Ireland and at a National and International level. Currently Wendy is a Senior Advisor with 

IAVE, the International Association for Volunteer Effort.  

Professor Dame Alison Peacock, Chartered College of Teaching 

Dame Alison is Chief Executive of the Chartered College of Teaching. The Chartered College opened 

membership in January 2017 and aims to provide a professional body ‘by teachers, for teachers’. Prior 

to joining the Chartered College, Dame Alison was Executive Headteacher of The Wroxham School in 

Hertfordshire. Her career to date has spanned primary, secondary and advisory roles. She is a member 

of the Royal Society's Education Committee, a trustee of Teach First and a Visiting Professor of both the 

University of Hertfordshire and Glyndŵr University.  In March 2015, Alison was appointed by the 

Department for Education as a member of the Commission on Assessment Without Levels and she is 

author of Assessment for Learning without Limits. 

Sir Trevor Pears, Pears Foundation 

Sir Trevor is the Executive Chair of Pears Foundation, established with his brothers, Mark and David. 

Pears Foundation is a leading funder of Youth Social Action in the UK, with partners including the 

Scouts, Guides and The Duke of Edinburgh’s Award. Pears has been a funder of Step Up to Serve since 

2013, and was one of the founding match funders of the #iwill Fund, and currently supporting the 

growth of inclusive, sustainable social action opportunities across education, the environment, health 

and social care.  Pears are the lead funder of the #iwill National Youth Forest initiative and supporting 

young people’s volunteering in 30 NHS hospitals. 

Sonia Phippard, Department for Environment, Food & Rural Affairs 

Sonia is the Director General for Environment, Rural and Marine in Defra, leading on the 25 Year 

Environment Plan and the Year of Green Action. Sonia has been at Defra since 2001, where she has held 

three director posts. She has already been active with #iwill and Step Up To Serve, including being part 

of the appointment of two of our ambassadors.  

Jennie Price CBE, Youth United Foundation 

Jennie is Chair of Trustees at the Youth United Foundation, which supports the Youth United Network of 

uniformed youth organisations whose members work closely with the #iwill campaign and offer 

numerous opportunities for social action to young people. A lawyer by training, Jennie was Chief 

Executive of Sport England from 2007 to November 2018. During that period, Sport England oversaw an 

increase in regular participation in sport of 1.8m people. Jennie also led the team who commissioned 

the multi award winning This Girl Can Campaign, responsible for almost three million women in England 

getting more active. She now has a portfolio of appointments including acting as an expert advisor on 

international sports policy, chairing a new independent board on integrity for the sport of tennis, and 

serving on the Board of the Canal and River Trust. 



Shabir Randeree, The Prince's Trust 

Shabir is an entrepreneur and philanthropist. He is Chairman of DCD London & Mutual with a background 

in Finance, Commercial Real Estate and Banking. He is the Deputy Chairman of Al Baraka Bank South 

Africa, ex Chairman of EIIB Bank Plc and ex Founder-Director at IBB (now Al Rayan Bank). As a London 

Business School Alumni, Shabir sits on the board of Sussex Place Ventures. In the voluntary sector, Shabir 

is Chancellor of The University of East London (UEL), Council member and Trustee of The Prince’s Trust, 

Chair of Mosaic ( founded by HRH The Prince of Wales), Chair of Governors of the Westminster Academy 

and Trustee of The Woolf Institute, Cambridge. He has served on the UK Government’s Asia Task Force, 

Ethnic Minority Business Task Force and the IFTF. He is also on the International Board of YPO. In 2013, 

Her Majesty awarded Shabir a CBE in recognition of his services to both business and education, as well 

as for his philanthropic support of charitable causes. 

Jenny Raw, #iwill Fund Leadership Board 

Jenny is an #iwill Ambassador and sits on the #iwill Fund Leadership Board as one of the young Board 

members. Jenny started engaging in social action by running assemblies at school, aiming to dispel 

gender stereotypes, while working with the National Council of Women GB. Jenny is a trustee of the 

charity and recently attended a conference at the United Nations HQ in New York, CSW, where she gave 

a speech about the UN’s Sustainable Development Goals. In 2017, Jenny was awarded a Points of Light 

Award from the Prime Minister in recognition of her voluntary work. Now, Jenny reads History and 

Politics at the University of Cambridge, continuing her volunteering in the role of Women and 

Non-Binary Student’s Officer for her college. 

Steve Reed MP, Labour Party 

Steve has been MP for Croydon North since 2012.  He was previously Leader of Lambeth Council and has 

also worked in education publishing.  Steve led pioneering work to tackle violent youth crime, was board 

member for children's services and employment at London Councils and board member of the London 

Enterprise Partnership.  He is currently a Vice-President of the Local Government Association and 

Honorary President of the Cooperative Councils Innovation Network. He was a member of the Public 

Administration Select Committee before being appointed Shadow Home Office Minister, Shadow Minister 

for Local Government and is currently Shadow Minister for Civil Society. 

Luke Rees, Step Up To Serve 

Luke has previously served as a Step Up to Serve Young Trustee. Luke is an inspirational young person 

who turned his life around from a disengaged school student to an influential young leader. Growing up 

with depression and anxiety, Luke left school with only four GCSEs; he used sport to change his life and 

used his setbacks as a platform for his comeback and has recently graduated from University with a First 

Class Honours Degree. Luke has spoken at various events all over the UK and Europe and has worked 

with a number of businesses and organisations. His aim is to inspire others to believe in themselves, in 

order to unlock their full potential. In addition to his speaking career, Luke has over six years of 

experience of leading diverse national and local stakeholder engagement and influencing award-winning 

young people based projects. Luke is keen advocator for elevating the voices and experiences of young 

people to influence decision-makers and bring about positive social change.  

Sir Anthony Seldon, The University of Buckingham 

Sir Anthony has been Vice-Chancellor of The University of Buckingham since 2015. He is one of Britain’s 

leading contemporary historians, educationalists, commentators and political authors. He was a 

transformative head for 20 years, first of Brighton College then Wellington College. He has authored 

over 40 books on contemporary history, including the inside books on the last four Prime Ministers, was 

the co-founder and first director of the Institute for Contemporary British History, is co-founder of 

Action for Happiness, honorary historical adviser to 10 Downing Street, a director of The Royal 

Shakespeare Company and the President of IPEN, the International Positive Education Network.   



Jill Shedden MBE, British Gas 

Jill joined Centrica in 1988 as a graduate in British Gas marketing. Following a number of generalist 

human resources roles, she was appointed HR director in British Gas Business and soon after in the wider 

company - British Gas Energy (BGE). After two years in BGE, Jill was appointed HR director in Centrica 

Energy. In July 2011, Jill was appointed to the role of Group HR director for Centrica plc reporting to 

the CEO. She leads a team of circa 600 HR professionals and has led multiple major cost reduction and 

reorganisation programmes across Centrica, most recently a fundamental transformation in the 

company’s operating model and the reduction of 6,000 roles. In the 2017 New Year’s Honours list, Jill 

was awarded an MBE for ‘services to women and equality’ in recognition of her work with the Women’s 

Business Council. Jill is also a Non-Executive Director and Chair of the Remuneration Committee at 

Thames Water Utilities Limited. 

Moira Sinclair, Paul Hamlyn Foundation 

Moira is Chief Executive of the Paul Hamlyn Foundation, making £30m grants annually to organisations 

and individuals working in the arts, in cultural education, in migration and integration, and in giving 

young people voice. PHF partners with Esmee Fairbairn and Step Up To Serve on the £4m Act for Change 

Fund. Moira is Chair of Clore Leadership, Chair of East London Dance and Vice Chair of the London 

Mayor’s Cultural Strategy Board. She is also a member of the British Library Advisory Council and of the 

Arts Impact Fund. Previously she held senior roles at Arts Council England. 

Louis Stokes, Step Up To Serve 

Louis was previously a trustee of Step Up To Serve. He is passionate about healthcare, which has been 

his main focus throughout the campaign, and is an aspiring medic. He is alumni of The University of 

Sheffield and is currently studying towards an MSc in Clinical Neuropsychiatry at The University of 

Birmingham. Louis is an avid volunteer and has held roles at various hospitals and charities across the 

UK.  

Claire Tyler, Baroness Tyler of Enfield, Liberal Democratic Party 

Baroness Tyler was nominated as a Liberal Democrat Peer in November 2010 and from February 2011 has 

sat in the House of Lords as Baroness Tyler of Enfield. She served as the Chair of Children and Family 

Court Advisory and Support Service from March 2012 to March 2018. Between 2007 and 2012 Claire was 

the Chief Executive Officer of Relate, the UK’s leading relationship support agency. She currently chairs 

the “Make Every Adult Matter” coalition of charities and serves on the board of Social Work England. 

Claire is also the current President of the National Children’s Bureau. 

Carl Ward, Association of School and College Leaders 

Carl is Chief Executive of the City Learning Trust, an age three to nineteen years multi-academy trust in 

England. He was ASCL President in 2017-2018 and between 2009 and 2011, he was a member of the 

Prime Minister’s Talent & Enterprise Taskforce.  He is Chair of the Careers and Enterprise Companies 

Education Advisory Board and is an active national and international education speaker. He has 

championed the #iwill campaign as President of ASCL in the UK and abroad and ensured that its 

members are committed to the #iwill pledge. 

Leon Ward, First Give 

Leon is a Programme Manager of First Give in Wales,  which works in over 150 schools in England and 

Wales equipping a generation of young people to take action to tackle social issues in their community. 

He is also a Fellow of the RSA. Co-Chair of the International Youth Taskforce for the Commonwealth 

Youth Forum, and Deputy Chair of Brook, the sexual health charity.  

Jack Welch, #iwill Young Advisor 

Jack is currently a representative of the #iwill campaign Environment Steering Group, which oversees 

the delivery and strategic planning of the 'Year of Green Action'. He has an extensive background in 

youth social action with roles spanning across a series of organisations, including Ambitious about 



Autism, National Children's Bureau and Youth Access. In November 2017, he was a recipient of a CYPnow 

Award. 

Paul Whiteman, National Association of Head Teachers 

Paul took up the role of general secretary of NAHT in September 2017, bringing with him a wealth of 

trade union knowledge, as well as hands-on experience of the vast range of challenges faced by school 

leaders. Paul joined NAHT in 2012 as director of representation and advice, with overall responsibility 

for the directorate that provides advice to members on management, legal and employment issues. 

Brett Wigdortz OBE, National Citizen Service 

Brett is the Chair of #iwill campaign partner National Citizen Service and previously, was the Founder 

and Honorary President of Teach First, where he served as CEO until 2017. He is also the CEO of 

tiney.co, a digital childcare start-up. Brett is also a co-founder and Board Member on both Teach For All 

and the Fair Education Alliance.  

Faiza Yasin, Great Ormond Street Children's Hospital 

Faiza began working with the #iwill campaign when she was the Chair of The Young People's Forum at 

GOSH for two consecutive years. The work she did with the forum lead her to host the first ever Big 

Youth Forum meet up at ICH, London. Faiza also founded her own inpatient teen café and started the 

initiative of ‘Team teen’ where GOSH volunteers are trained to specifically support teenagers up on the 

wards. She is also a Patient Governor at GOSH for patients and families outside of London and the EPR 

patient representative.  

Usman Ahmed, #iwill Ambassador 

Usman is an #iwill Ambassador and is engaged with the campaign. He currently works for the NCS Trust 

on the Extension Phase and participates in a wide range volunteering outside of work. This includes 

running the Police Cadets in Bedfordshire, mentoring, running a Hate Crime project, volunteering at a 

local youth centre and sitting on various panels including his local Stop & Search Scrutiny Panel. 

Connor Dwyer, #iwill Ambassador 

Connor is an #iwill Ambassador and sits as one of two young representatives on the #iwill campaigns’ s 

Environment Steering Group, feeding in experiences and advice of best practice for the encouragement 

of quality youth social action in the environment and charity sector. Connor is currently studying 

Human, Social and Political Science at Fitzwilliam College, Cambridge. Connor was previously elected 

Member of Youth Parliament for Preston.   

George Fielding, #iwill Young Advisor 

George has been a young advisor of the #iwill campaign since 2014. He sat on the #iwill campaign 

Education Steering Group and now sits on the #iwill campaign Health and Social Care Steering Group. 

From project managing the renovation of his local youth club in Dorking, Surrey and being the first 

wheelchair user in England to complete his Bronze Duke of Edinburgh Award, to receiving a British 

Empire Medal for service to young people with disabilities and their families, youth social action runs in 

George's blood. He now manages the care of people with disabilities in his management role at Valorum.  

Chloe Hine, #iwill Ambassador 

Chloe is an #iwill Ambassador and has been involved in the #iwill campaign since 2016. She regularly 

attends events to speak out on behalf of the campaign and spread awareness about the benefits of youth 

social action and how it has impacted her own life.  Chloe’s received support from 02 Think Big to set up 

her own charity, Beat the Bullies. 



Katrina Lambert, Scottish Year of Young People 

Katrina first started volunteering as a Rainbows Young Leader and is now a national spokesperson for 

Girlguiding Scotland. She is a member of Youth For Change, a youth-led network of activists working to 

end gender based violence. She is also part of a Young Human Rights Defenders Action Group working 

with the Children and Young People’s Commissioner Scotland. She is part of YouthVIP, who have 

produced recommendations on volunteering in Scotland. Last year, she volunteered as an ambassador 

for the Year of Young People with Young Scot. Katrina is also on the Young Women Lead programme, 

which is run in partnership by YWCA and the Scottish Parliament and involves running a parliamentary 

committee inquiry.  

Kirsti Lord, Association of Colleges 

Kirsti is Deputy Chief Executive at AoC, managing member service, previously working in the Further 

Education sector for 17 years.  Kirsti in attending in place of David Hughes who is CEO of AoC and a 

member of the Advisory Council. AoC has worked alongside the #iwill campaign to ensure the work that 

colleges carry out on social justice projects to improve the life chances of their learners are recognised, 

further developed and shared across the sector to offer more opportunities to young people and adults. 

Gabrielle Mathews, NHS England 

Gabrielle is an #iwill Ambassador and a member of the NHS Youth Forum. She recently became a 

member of the NHS Assembly, advising the NHS England and Improvement board on their 

implementation of the Long Term Plan.  She also works as a Young Technical Advisor at the WHO 

Collaborating Centre for Public Health Nursing and Midwifery. Gabrielle is a third year medical student 

at Imperial College School of Medicine (ICSM) where she sits on the ICSM student Union as Vice-Chair of 

Welfare. She is also the former Chair of the Young Persons’ Advisory Group at Birmingham Children’s 

Hospital (2015-2019). 

Dara McAnulty, #iwill Ambassador 

Dara is a fifteen year old naturalist, conservationist and environmental campaigner. He writes an online 

nature blog, fundraises for community and school projects, raises awareness of conservation issues, is an 

active citizen scientist and environmental youth engagement activist. He was appointed an #iwill 

ambassador in 2018, where he also received a Points of Light Award for his work for wildlife and 

conservation. Dara spoke at the #iwill4nature launch event, and is also an Our Bright Future and 

Grassroots Challenge (Ulster Wildlife) Youth Forum member, Dara in which role spoke at a Parliamentary 

Reception earlier this year. 

Thomas Pudlo, Department for Culture, Media and Sport 

Thomas has been the Private Secretary to the Minister for Sport and Civil Society since February 2019. 

He was formerly at the Foreign Office, Defra and DIT. Thomas has held a range of roles in the Civil 

Service over the last decade, including in the Foreign and Commonwealth Office and at Defra. 

Shane Ryan, The National Lottery Community Fund 

Shane is the Senior Head of Partnership for the Big Lottery Fund and former multi award winning CEO of 

Working with Men (WWM). Shane is attending the meeting on behalf of Dawn Austwick, CEO of The 

National Lottery Community Fund. Under his stewardship WWM built a national reputation as a solution 

focused organisation offering evidence based approaches to community needs and issues particularly 

around conflict and transition, father’s development, masculinity and youth unemployment. Shane 

moved to the voluntary sector and into various managerial appointments in charities as well as a Home 

Office secondment and projects taking him to the USA and Japan. Shane has over 25 years experience 

working with young people and through WWM is a frequent advisor and speaker on non-profit matters 

covering the entire range of his charities work nationally. 



Amanda Spielman, Ofsted 

Amanda has been Ofsted Chief Inspector since January 2017. Between 2011 and 2016, Amanda was chair 

of Ofqual, the qualifications regulator. From 2005 she was a founding member of the leadership team at 

the academy chain Ark Schools, where she became Research and Policy Director and an education 

adviser to Ark, the education charity. She previously spent more than 15 years in strategy consulting, 

finance and investment at KPMG, Kleinwort Benson, Mercer Management Consulting and Nomura 

International. She is a council member at Brunel University London and has previously served on the 

boards of a number of organisations including the Institute of Education, STEMNET and Wales Millennium 

Centre, and has been a governor of two schools. 

Paula Stannett, Heathrow 

Paula was appointed HR Director in January 2013. Paula is attending the meeting on behalf of Advisory 

Council member, John Holland-Kaye, CEO of Heathrow. She has worked at Heathrow for 17 years, most 

recently as HR Director for Airports Division and Support Services and previously as programme lead for 

Heathrow's Winter Resilience. Paula has a strong record of engaging staff to successfully put in place 

organisational change and improvement. Paula is a business leader whose ambition is to make Heathrow 

a great place to work and reflect the different cultures of the local communities; creating career 

opportunities by developing skills and embracing diversity in its broadest sense. 

Stephen Tutin, #iwill Ambassador 

Stephen joined the #iwill campaign as an #iwill ambassador in 2016. He now chairs the Data and Quality 

Assurance Steering Group for the campaign. Stephen’s social action experience comes from creating 

several online communities which provided a safe space for people, including those with problems such 

as autism, anger management, or social isolation. The skills developed from social action helped 

Stephen to get an apprenticeship with EDF Energy nuclear generation, and as part of his role he sits on 

the EDF Energy Young Professional Network committee as the innovation lead for the network. 

Susannah Williams, #iwill Ambassador 

Susie is an #iwill Ambassador and member of the #iwill campaign Health & Social Care Steering group, 

NHS Youth Forum Alumni Member, Youth Social Action Advisor for NHS England. Susie is in her first year 

of studying medicine at the University of Bristol. Susannah also founded the ‘Frome Youth Patient 

Participation Group’ at her local medical practice to allow more young people in her community to learn 

about health issues. Her work with the local practice has since been picked up as a blueprint for NHS 

England as an example of how such youth groups should be established.  

Saeed Atcha MBE, Step Up To Serve Trustee 

Saeed started as an #iwill Ambassador and became a young Trustee of Step Up To Serve in 2016. He has 

re-joined the Board after becoming Social Mobility Commissioner in November 2018. As well as being a 

Trustee of Young Manchester, Saeed is founding CEO of youth-led social action charity Xplode Magazine 

which works across Greater Manchester to increase skills, empower young people and influence change. 

Dame Julia Cleverdon, Step Up To Serve Co-founder and Trustee 

Dame Julia and Amanda Jordan co-founded Step Up To Serve in 2013 following a review they were asked 

to do by government in 2012. Dame Julia has Chaired the #iwill Education Steering Group since February 

2014, driving the Education strand of the #iwill campaign forward.  Julia is Vice President of BITC, 

former Special Advisor to The Prince’s Charities, Vice Patron of Teach First, Chair of National Literacy 

Trust and a Board member of NCS Trust and Careers & Enterprise Company amongst other roles. Julia 

promotes collaboration among senior leaders from business, government, education and community 

organisations to build a more robust civil society. 



Ceylon Hickman, Step Up To Serve Young Trustee 

Ceylon is Head of Volunteering, Social Action & Female Participation at Football Beyond Borders. FBB is 

an education charity which uses the power of football to support disadvantaged young people in the UK. 

Ceylon has a range of experience in sports leadership, including project managing The FA Women’s 
Football Apprentice programme. Ceylon graduated with a degree in Human, Social and Political 

Sciences in July 2017, from the University of Cambridge, where she was elected President of the King’s 

College Student Union, and has been working to empower young people through football ever since. 

Steve Holliday, Step Up To Serve Trustee 

Steve is the former Chief Executive of National Grid plc. He is Chairman of Senvion, Deputy Chairman of 

Convatec and Chairman of the Board of Trustees at Crisis, the homeless charity. He volunteers his time 

as Vice Chairman of the Careers and Enterprise Company, Vice Chairman of Business in the Community 

and as President of the professional body at the Energy Institute. Steve is a Fellow of both the Royal 

Academy of Engineering and the Energy Institute. Steve holds a BSc degree from Nottingham University 

and honorary doctorates from Nottingham and Strathclyde universities.  

Matt Hyde, Step Up To Serve Trustee 

Matt chairs the #iwill Scale and Reach Steering Group which brings the UK’s leading youth sector 

organisations together.  He played a key role in helping secure Government investment for the #iwill 

fund and Youth United. He is Chief Executive of the Scouts, the UK’s largest coeducational youth 

movement. Formerly Chief Executive of the National Union of Students (NUS), he has undertaken a 

number of leadership roles in the charity sector. As Chief Executive of the Scouts he’s contributed to a 

period of record membership growth since he joined in 2013.  

Sian Jarvis CB, Step Up To Serve Trustee 

Sian chairs the #iwill Health and Social Care Steering Group. She was External Affairs Director at NHS 

Improvement and has embedded the campaign, it’s values and the #iwill Ambassadors into the Long 

Term Plan for the NHS and it’s Trusts. As the long standing Director General of Communications at the 

Department of Health (1999-2011) Sian was professional head for NHS communicators as well as a 

member of the Departmental and NHS Boards and led the public health marketing campaigns including 

Change4Life. Sian was awarded the CB in 2009 for her services to the Department of Health where she 

worked closely with six Secretaries of State and more than 30 ministers over 12 years. 

Naomi Lea, Step Up To Serve Young Trustee 

Naomi is an #iwill Ambassador and mental health campaigner who is passionate about ensuring the 

voices of young people are involved at all levels of organisations. Naomi has been participating in social 

action since she was six years old and has participated with many organisations including NSPCC, 

Childline and YoungMinds to both support others and embed the views of young people into their 

structures. She also set up her own social action project to teach others to spot the signs of mental 

illness and was awarded the Prime Minister’s Points of Light Award for this work. 

Thomas McEachan, Step Up To Serve Young Trustee 

Thomas is a former member of the Scottish and UK Youth Parliaments, and is passionate about youth 

voice. Thomas, who now works in communications for the Scottish Parliament, has become an advocate 

for Young People, setting up a Young People’s network where young employees can come together to 

tackle common goals and help shape corporate policy. Thomas is passionate about ensuring that young 

people have a voice in all discussions that affect them and is working with Step Up To Serve to ensure 

that the positive impact that Scotland's Year of Young People has had can be replicated across the UK. 

Ann Pickering, Step Up To Serve Trustee 

Ann was appointed to the Executive Committee in 2008 and added the Chief of Staff role to her HR 

remit in January 2018. Ann joined 02 in 2004 and was appointed to the UK Executive Board in 2008. Ann 

was appointed to the Executive Committee in 2008 and added the Chief of Staff role to her HR remit in 



January 2018. Since joining O2, she has seen the company achieve a Top 20 place three times in the 

Sunday Times Top 100 Employers in the UK and 8th in the UK Best Places to Work. 

 

 

Jason Arthur 

Jason joined Step Up To Serve in August 2017; he is currently Director of Strategy & Communications. 

Ella Cohen 

Ella joined Step Up To Serve in January 2019, she is the Senior Officer for Education. 

Sophie Drechsler 

Sophie joined Step Up To Serve as a volunteer in 2013 and joined full time in January 2014; she is 

currently Chief of Staff. 

Fiona Ellison 

Fiona joined Step Up To Serve in January 2015; she is currently Director of Partnerships & Operations. 

Charlotte Hill 

Charlotte became Chief Executive of Step Up To Serve in April 2014, prior to which she was Chief 

Executive of UK Youth. 

Kerri Hall 

Kerri joined Step Up To Serve in August 2014 as a contractor; she is currently Director of Partnerships & 

Impact. 

Rania Marandos 

Rania was seconded in January 2013 by Teach First to support the development and launch of Step Up 

To Serve. She is currently Chief Impact Officer. 

Emma Sims 

Emma joined Step Up To Serve in May 2018, she is the Senior Officer for Communications & Impact. 

Freya Trevor-Harris 

Freya completed a summer placement with Step Up To Serve in 2016, before joining in September 2018 

as the Communications Officer. 

Adriana Spence 

Adriana joined Step Up To Serve in March 2019 on secondment from Global Action Plan as Transform 

Our World Partnerships Lead. 

Helen Whyman 

Helen became Head of #iwill Fund in 2018 and has been working in partnership with Step Up To Serve 

to ensure priorities are aligned. 

 


