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          Why do employers value volunteering?
 

You have probably had volunteers visit your organisation to support your young people, 
but you may not have given much thought to why their employer was willing to give 
them time off, why the individual chose to volunteer and what that means for your young 
people entering the work place.

1. Volunteering has a double benefit; it develops the skills and experience of the 
    volunteer and it has a positive impact on the community.  Encouraging young people 
    to make a difference in their community creates this double benefit too.

2. Employers value volunteering as a way of developing their employees. They develop 
    skills and qualities such as empathy, resilience, communication and teamwork that 
    they will use back in the workplace. 

3. Young people who take part in ‘social action’* such as volunteering are better 
    prepared for the world of work; they are generally more confident, more reliable and 
    have better communication skills.

4. Employees choose to volunteer for a number of reasons Eg to develop their skills, to 
    encourage young people into their industry or to share their passion. 

5. Volunteering is very rewarding and often great fun. Employees who volunteer are 
    more motivated and speak more highly of their employer.

6. Interaction with young people through volunteering can provide businesses with an 
    opportunity to hear the key concerns and motivations of future consumers.

Getting involved in social action – key messages for 
young people

1. Volunteering is a great way to develop qualities and employability skills that employers 
    look for, like empathy, resilience, communication and teamwork – so it may help you 
    get a job whilst at the same time, enable you to contribute to your community.

2. Whether you are applying for a job, an apprenticeship or for university, reflect on how 
    your social action experience has helped you develop the skills and qualities that will 
    help you take these next steps. Make sure you speak about it in your application – it’s 
    really valuable experience.

*Social action is defined as practical action in the service of others that creates positive change

What can you do to support youth social action?

• If you are a teacher at a school or college, help create a whole culture of youth 
   social action where ALL of your students get to make a difference. 

• Get inspiration from other UK schools & colleges on education.iwill.org.uk and 
   make your #iwill pledge today.

• Encourage your young people to get involved & find opportunities to make a 
   difference in your area now. Visit vinspired.com and do-it.org

• If your students are thinking about going to University, point them in the direction 
   of Give and Learn from UCAS and the Charities Aid Foundation.

“As the working world changes it can be especially challenging to prepare young 
people to take on a job. There is little doubt that taking part in social action can help 
them develop the kinds of 21st century skills that the businesses we represent say 
they’re looking for in new recruits. The CBI is delighted to be supporting the #iwill 
campaign and its goal of making social action part of life for as many 10-20 year olds 
as possible by 2020.” 

Carolyn Fairbairn, CBI

67% of employers reported that 
entry-level candidates that have 
voluntary experience demonstrate 
more employability skills including 
teamwork, communication & community 
understanding. (CIPD, 2015)   

85% of employers said they prioritise 
character & attitude over academic 
results. (CBI & Pearson, 2015)

 81% of secondary school pupils in 
England want their schools to do more to 
help them get involved. 
(#iwill Youth Social Action Survey 2015)  

Social action is associated with improved 
levels of well-being and reduced anxiety.  
(#iwill Youth Social Action Survey 2015) 

Young people are more socially minded 
than ever with over ¾ of them saying it’s 
important for young people to help deal 
with local, national & international issues. 
(ComRes, 2015) 

There is a persistent socio-economic 
divide. 49% of young people from the 
most affluent backgrounds participate 
versus 38% from the least affluent. 
(#iwill Youth Social Action Survey 2015) 



#iwill is a UK-wide campaign that aims to make involvement in 

social action - volunteering, fundraising and campaigning - part 

of life for more 10-20 year olds by the year 2020. 

The #iwill campaign is coordinated by the charity Step Up 

To Serve and was launched in November 2013 by HRH The 

Prince of Wales. The campaign is independent and leaders 

from across society have pledged to spread the word about 

the benefits of youth social action and to create more 

opportunities for young people to get involved.

You can view this leaflet online here bitly/volunteers guide.

You can also find a guide for teachers & youth leaders 

explaining why employers value volunteering to handout: 

bitly/volunteers handout.

For more information, go to iwill.org.uk 

or email hello@stepuptoserve.org.uk

“Young people today are preparing for a ‘Life of Jobs’ rather 

than in the past, where they were preparing for a ‘Job for 

Life’. In this context we really see the value of social action.” 

Peter Cheese, CEO of CIPD, the professional body for 

HR and People Development.


